Taking Gommand of Your Security Needs




Problem/Solution

The Problem:

Security is of paramount concern from corporate headquarters and campuses to airports; warehouse and medical facili-

ties; retail outlets, special events, college campuses, residential buildings and more.

Potential acts of terrorism, theft, fire, fraud, vandalism and other risks have become a daily reality. Operators of gov-
ernmental, educational, commercial, industrial, retail, residential, healthcare, aviation and other facilities face an un-
precedented challenge: To implement security processes and procedures that promote the safest possible environment,

minimize disruption and reduce potential loss of life and assets.

Critical to meeting these challenges is the development and execution of a comprehensive facility security design as
well as hiring appropriate staff and implementing essential technologies. However, this task is typically beyond the
expertise of executive management, facility managers and event organizers. Additionally, the cost of developing a full-

time, internal security program and appropriately staffing it is often beyond the reach of many organizations.

The Solution:

Command Security Corporation — the nation’s most trusted and experienced provider of affordable contract
security services. Command brings more than 29 years of service and 6,000 highly trained personnel to this task.
Our executive team brings a combined 200 years of expertise in high-level security positions for organizations
including NASA, the US Army’s Military Police, the Royal Air Force, the US Secret Service, and numerous Fortune
1000 companies. Command has offices nationwide including operations at numerous major international airports.
Command’s corporate divisions: 1) Security Services and 2) Aviation Safeguards specialize in providing complete,

customized and cost-effective contract security solutions for businesses, institutions and organizations of all sizes.
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Why Command?

Our Business is Protection...

Since its founding in 1980 as a regional security company, Command has grown to become one of the nation’s leading
and most trusted providers of contract security services. Today, Command has national locations and capabilities,
as well as more than a quarter century of expertise in designing and implementing customized security solutions.
Throughout our history, we have partnered with nearly every type of organization — from major corporations, medical
campuses, international airports and regional shopping centers to event organizers, retail shops and residential

buildings. We design 21st Century security solutions customized to meet specific security needs, issues and budgets.

Our Staff is Among the Most Highly Skilled in the Industry...

Command boasts a staff of more than 6,000 highly trained and skilled security personnel. We recognize that skill in
the business of security not only means the difference between success and failure, but can also mean the difference
between life and death. Accordingly, we are committed to ensuring that our staff not only meets all state and federal
requirements for training, but also our own rigorous standards in specialized areas including terrorism response, CPR,

first-aid, fire safety; crowd and riot control; media interaction; public relations; crisis management and emergency situations.

Our Equipment and Technology is Cutting Edge...

Command utilizes the security industry’s latest technologies as well as equipment specifically designed to meet the
challenges of 21st Century security. Our long-time partnerships with the industry’s leading suppliers of innovative
electronic systems and instruments ensure that our clients receive the most advanced and effective level of protection
available. Additionally, sophisticated proprietary software systems ensure efficiency, accuracy and dependability in

scheduling, payroll and billing functions.
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"How We Work:

Customized Security Solutions

Today, every organization faces unique security challenges
and Command Security Corporation offers you unique,
dependable solutions. We devote extensive time and
resources toward understanding each client’s specific
security needs. As part of this process, we conduct a
comprehensive assessment of the organization’s security
processes. The result: a customized security solution

that is effective, adaptable and affordable.

Assessment

Our experts conduct a comprehensive on-site security
assessment of current security processes (key controls,
security force manning levels, personnel and vehicle
identification, visitor controls, etc.), procedures (safety
and emergency) and equipment (vehicles, electronic
access controls, alarm systems, radio/surveillance
systems, etc.). We also assess facility and environmental
characteristics (perimeter controls and lighting),

identifying potential breaches and vulnerabilities.

Custom Solution

After we thoroughly understand a client’s needs,
challenges, current security protocols, goals and budget,
Command customizes a strategic security plan. Strategic
security plans detail proposed strategies; personnel and
staffing needs and equipment recommendations. We also
provide a comprehensive budget and implementation
strategy. Solutions are flexible, adaptable and engineered

to meet client needs.



Management Team

Once the security solution has been approved, we handpick a management team. Our managers are career professionals
with extensive backgrounds in contract security management, law enforcement and corporate security. They bring
established relationships with the local law enforcement community; and work to adjust priorities to specific and

changing client needs.

Operational Team

Our management team then identifies a staff of security officers and operational personnel. All personnel hired by
Command meet the company’s rigorous requirements for employment including: extensive training and experience,
screening for drug and criminal history, comprehensive personal and professional reference checks, verification with

previous employers, documentation review and face-to-face interviews.

Responsiveness & Accountability

Security plans must be reliable, flexible and adaptable. Recognizing this, Command builds feedback systems and
ongoing communication into every client program. Quality and adaptability are ensured through: a 24-hour, 7-day
manned dispatch unit that guarantees immediate response at all times; written, telephonic and electronic records
of daily duties and events at all levels of supervision; monthly service reports by the clients themselves;
unannounced site visits by management; and internal audits and confidential interviews by Command Security

Corporation executives.
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Command At A Glance

Services Provided
Comprehensive Security Assessment
Concierge Services

Contract Security Services

Crowd / Traffic Control

Custom Security Plans

Customer Service Functions

Security Console / System Operations

Industries Served
Aviation

Commercial

Financial

Government

Healthcare

Industrial

Residential

Retail

Operations
Offices Nationwide
Numerous Major International Airports

100+ Major Domestic; International Air Carriers

Employees

6,000+ Highly Trained Personnel
Armed; Unarmed Security Personnel
Security; Technology Consultants

Customer Service Specialists
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Ph: 845.454.3703
Fax: 845.454.0075
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